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Words from the Director

Major changes are due to take place in the community and on the wards with effect from the beginning of next year.  At our monthly meeting at St Stephen’s in August, Leigh Saunders, Assistant Director for the Psychosis Service Line, responsible for the existing Community Mental Health Teams, undertook to send a letter within the next three months to each one of us being treated by one of these teams notifying us of how we may or may not be affected by these changes.  Enfield currently has six Community Mental Health Teams, more than Barnet or Haringey, so the plan is to reduce them to four teams in line with the other boroughs and call them Support and Recovery Teams.  Some service users will be transferred to the Complex Non-psychotic  Team or the Primary Care Team run by other service lines while others with psychosis will remain where they are. The precise location of the various teams has not yet been determined and the consultation document with this information will be issued shortly.  Clearly this reorganisation affects the staff as much as the service users and we all eagerly await the consultation document.  If would like a copy of it, please contact the office.  And if you would like to put your point of view directly to your existing Community Mental Health Team, again please phone the office and we will ask you to be our representative at their meetings.

We can also expect changes on the wards because the Mental Health


Trust has gone out to tender for provision of crisis or recovery houses in each borough so from April next year, as a voluntary patient, you should have an additional option to a house in the community rather than going on the ward or being treated at home by the Home Treatment Team.

Plans are well ahead to mark World Mental Health Day on 5 October at Southbury Leisure Centre (buses 121,191,307,313,231,317) in partnership with the NHS, local government, voluntary and community organisations.  The theme this year is mental health and long term physical conditions and the event will feature presentations from expert speakers, an exhibition with a variety of health information stands, and information on access to local services.  There will be an opportunity for you to receive health checks or attend physical activity taster sessions, gym tours and workshops.  Please return the enclosed form to Holbrook House if you wish to attend.

EMU is also running an event with other mental health voluntary organisations on 11 October at Community House called, ‘Taking Care of Mind, Body and Soul’ (flier enclosed). The aim of this is to explore the relationship between physical, emotional and mental health with talks on how looking after your physical and emotional health can improve your mental health and free therapy sessions.  Please register from 9.30 am on the day. I look forward to seeing you at one or both of these events.                        Kate Holmes

Melinda’s Report

I want to inform you that the EMU hospital meetings are closed meetings only for service users on the wards. However, all the other meetings held in the community and advertised in the newsletter are open for all to come along.

As I told you at an earlier date, Church In The Orchard in Grange Park was to become a music and relaxation group, but after a trial period, no-one new came. As the room is rather small, we have decided to discontinue the meeting at this venue. I would like to thank The Church for their continued kindness and generosity in allowing us to have the room for free all these years. We will have the Music and Relaxation Group at a new venue in Southbury Road on the 3rd Tuesday of every month at 4pm. The address is New Directions, 95 Southbury Road, Enfield, EN1 1PL. It is a pleasant venue and more accessible. I hope that some of you will come along. Refreshments will be provided.

Silver Street CMHT will continue as a meeting point to go on to a café or go for a walk (depending on the weather) in Enfield Town Park. Some of us went for a walk in Trent Park.We were really lucky with the weather, and rounding off the walk in the Café made it even more enjoyable. I hope to repeat this next year in the Spring, as we are now heading into Autumn and unsettled weather.

The film group will commence at 7pm, not 5.30pm as the films are more for adults from 7 onwards. Remember, it is every 2nd and 4th Thursday and is open to EMU Members.

With the changes to the benefits system hard upon us, more people are needing help with either accessing benefits for the first time, or support with appeals when benefits are taken away from existing claimants. Unfortunately, there just aren’t enough benefits advisors to go round in this uncertain time. It has been suggested that the Mental Health Trust become instrumental in finding some money to provide specialist workers to help with this crisis situation as it is going to affect so many of their patients. If you feel strongly about this issue, then please contact Oliver Treacy, one of the Service Line Managers and still the Director of Mental Health for Enfield, at Chase Farm Hospital.

On a final note, can I urge you to come along to the November meeting of St.Stephens on Thursday, November 18th 2010 at 2pm, when senior managers from the Trust will once more be on hand to discuss the consultation document regarding the changes to Community Mental Health Teams. This is the opportunity to challenge if you want to.

Melinda Back
Medication
In future staff will keep a record of the side effects of any medication you are prescribed and they will ask you to complete a questionnaire about the side effects you experience which will be kept with your care plan.For those of you on lithium, we have been asked to draw you your attention to the fact that when you are prescribed this drug, you should receive a Lithium Therapy pack giving you information about the treatment.  At the same time you should receive a Lithium Therapy Record Book which you should bring to every appointment and blood test for the doctor or nurse to complete.
Tired

I am tired

                      tired

                               tired

                                       tired

                                              tired

                                                    tired

Tired

Of

What?

Tired of not being sure

Tired of needing   to make sure,

                             to be certain.

That things are    off,

                            Shut,

                            dry,

                            safe,

                            as they should be.

Tired of        identifying,

                     clarifying,

                     including,

                     documenting.

Everything that should be identified,

                                          clarified,

                                          included,

                                          documented.
Tired of needing     to meet standards,

                                to conform,

                                to know,

                                to be sure,

                                to be secure,

                                to be safe,

                                to be in control, 

Tired of being         bound,

                                limited,

                                restricted,

                                restrained,

                    trapped by my expectations.

Tired of        constantly striving,

struggling to fulfil expectations, standards, striving to succeed.

doing enough – when ‘enough’ is not defined.

I want to fly free, high above,

Soaring with the wind,

Floating admidst the clouds, content and free.

I want drive and energy,

To dance, to spin, to live,

Unrestrained and spontaneous, active and vibrant.

I want to be free.

Diane Cornell 2005 

Dignity and Respect Audit

In April, EMU was involved in undertaking an Audit for the Barnet, Enfield and Haringey Mental Health Trust. Myself and Sheila worked together by visiting the acute wards along with Kate, Terry, Julie and Caroline. Equipped with surveys, put together by the Trust’s Audit Team, we visited Dorset, Suffolk, Sussex and Cornwall Villa to speak directly to patients in order that they may answer the 18 questions, all revolving around dignity and respect, from the survey. 

We also observed staff in their day to day duties, such as administering medication and their interaction with patients. We only managed a small sample of patients for a variety of reasons, such as people on leave or resting in their rooms. 

What has struck me about the results is that, outstandingly, the Forensic Unit came out top. With questions such as “Are you treated with Dignity and Respect?”, the score was an overwhelming 100% yes. Whereas on the acute wards, it was only in the 60’s, percentage wise. The highest score was 86% on Sussex Ward regarding the fact that all person’s hygiene needs were met. In fact, it is in poor comparison that on Dorset Ward, only 21% felt involved in making decisions about their care and treatment, 43% on Sussex Ward and 38% on Suffolk Ward, Cornwall Villa was slightly higher in that 55% felt involved.

Across the Trust as a whole, only 70% of service users felt that their personal information was kept confidential. And in the Psychosis and Severe and Complex services, only 50% of staff treat you in a friendly manner.This is an important area as it underpins the whole experience of why a person is on the ward, and is significant in their journey towards recovery. It is sadly lacking. I do not have the room to tell you all 18 questions, if you want to see the results in detail for yourself, I suggest you phone the office to make an appointment to come and view it.

With our observations of staff, the individuals we looked at all did well in their treatment of patients. One would hope that their behaviour wasn’t influenced by our presence, watching them, and that they always behave in this fashion.

In this day and age, it would seem from this Audit, that the Trust is still struggling with issues of human rights. Dignity and respect, so important for anyone in any walk of life, or how we ourselves treat each other as human beings, is being, sadly, overlooked as usual. The findings are not dismal, but do reflect the fact that services are still far from perfect, unless you are in the care of the Forensic Services. It just goes to show that there is still some way to go before service users are treated as people, and not just a walking diagnosis of symptoms!           

                                        Melinda Back

Hearing Voices Group

Do you sometimes hear voices which criticize, belittle or talk about you?

I want to set up a meeting for all voice-hearers in the Lancaster Centre on a Thursday.  It’s good to get feedback on what is going on in one’s head, don’t you think, and in this EMU run group we hope it will be of service to you. If you are interested, please phone the office or simply turn up on  Thursday 21st October at 10.30am

Terry Lynch
Mind in Enfield

Introduction to stress reduction and 

Relaxation - 8 week course

starts Friday 22 October 2010

finishes Friday 10 December 2010

Fridays 11:15am – 1:15pm

At Room 1, Vincent House

2E Nags Head Road, Ponders End EN3 7FN. Cost of course: £16.00 members,

£20.00 non-members, payable in advance

Tai Chi (suitable for beginners)

10 week course

Thursdays 7 – 8.30pm

Starting 30 September 2010

£2.00 per session for members

£2.50 per session for non-members

Ruth Winston Centre (Alexander Room)

190 Green Lanes, Palmers Green, London N13 5UE

Yoga (suitable for beginners)

10 week course

Thursday 10.45am – 12.15pm, Starting 23 september 2010

£2.00 per session for members

£2.50 per session for non – members

Edmonton Methodist Church, 300 Fore Street, Edmonton, London N9 0PN

 For more information or to book a place please call 020 8887 1494 or 

e-mail:martine.drake@mind-in-enfield.org.uk
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